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UKGlobal Insurance Brokers are here to help and support during this difficult time of uncertainty. We can support you by 
providing appropriate advice regarding insurance coverage and support in respect of business continuity and risk management. 

Insurance Response 

 
Business Interruption 
Most Business Interruption cover is based on a specified list of diseases and has been since the  SARS virus in 2003. It is incredibly 
rare to have an unnamed notifiable disease extension within an insurance policy. Even where cover does exist, this can be found 
under the non-damage denial of access extension which would be: 
 
a) Sub limited to a negligible amount; & 
b) Restricted to an outbreak at the premises or immediate vicinity - which varies in geographic limit but is often pertinent as a 

geographical restriction.  
 
Insurers are beginning to take flak for their ‘lack of coverage’ stance, however it is worth noting that the support offered by the 
government thus far has exceeded £1 trillion, an amount that no insurance market could withstand. 
 
Employers Liability & Public Liability 
Liability cover provides protection for the policyholder against their legal liabilities to their employees or the public. This includes 
property damage and Bodily Injury; Bodily injury includes Illness (including resulting death). ‘Illness’ is not defined so could 
include legal liabilities incurred from COVID-19 in a situation where the insured has breached their duty of care. 
 
For a breach of duty of care to be considered, the insured would need to be in contravention of any government guidelines or 
advice regarding safety at work or travel. 
For example; 
1. By sending an employee to an area affected where the FCO have advised against all but essential travel 
2. Not providing essential equipment or guidelines for adequate sanitation 
3. By making an employee come to work after they have travelled in an affected area resulting in others becoming exposed to 

the virus (either employees or the public). 
 

To help avoiding scenarios like these, you could consider establishing whether you have an up to date risk assessment and 
updated health and safety guidelines that include COVID-19, as well as an up to date business continuity plan. If in place, this 
should also be reviewed regularly as both the situation and government advice continues to evolve rapidly. 
 
If you now have Employees working from home you will still have a duty to risk assess the way that these employees work in 
order to limit the risk of liability claims. If employees have been sent home with equipment, you may also need to extend the 
policy to provide cover for equipment away from the premises, or increase your portables sum insured to include additional 
equipment purchased. 
 
Travel Insurance 
If you are due to travel to areas where there is a Foreign and Commonwealth Office (FCO) advisory notice in place (no travel / 
none but essential travel) and wish to cancel their trip, most insurers will cover losses as a result of the cancellation. You would 
also be covered under policies if they were to contract COVID-19 whilst on holiday or in the UK prior to travel (if it was booked 
before they were aware of the infection). 
 
In addition to this, you would also be covered if quarantined by authorities whilst on holiday (whether you have contracted 
COVID-19 or not). If, however, you bought your policy after the FCO advised against travel to your destination, you would not 
be covered for cancellation/abandonment under these circumstances. Given the rapidly evolving situation, we recommend you 
contact us if you have any travel plans booked and we can advise further given your individual circumstance. 



    

Fully and Partially Unoccupied Buildings – Property Owners 
During this period, businesses will be making major operational changes or, in some cases, shutdown trading entirely. For any 
business currently switching to a 'working from home' environment (or when this becomes compulsory for all firms by 
Government instruction), please remember to notify us when your buildings become unoccupied. 
 
It is usually a condition of most property insurance policies to notify your insurer when the premises are to be unoccupied for 
more than 30 days. Given you are unlikely to know what the period will be, we would recommend you err on the side of caution 
and notify your insurer. This would also include partial unoccupancy which is notifiable on many policies. 
 
As well as speaking to us, we would recommend that, where possible, you: 

• check the building at least once a week and keep a record of the inspection 

• ensure that no accumulation of refuse or waste is allowed in the adjoining yards or space in or around the property 

• secure the building including the letterbox 

• set alarms 

• if deemed appropriate, switch off the gas, water and electricity at the mains (except electricity needed to maintain any fire 
or intruder alarm systems) 

 
Almost all property owners, whether acting as private homeowners or in a commercial context, will need to consider the 
implications of unoccupied buildings conditions at some point. A failure to do so may be the difference between an insurer 
paying, or refusing to pay, a claim. 
 
We expect the above security measures to be satisfactory however are awaiting specific responses from insurers. We would 
expect insurers to be lenient given the unprecedented nature of the situation. 
 
Contract Works 
If a construction site/works are suspended due to COVID-19, you need to advise us as soon as possible when the first site is shut 
down. Within a Contract Works policy, there is a Cessation of Works clauses, which state that if the contract site/works are 
stopped for longer than a stated period of time (defined within the wording), the policy will not cover you for loss or damage to 
the works already undertaken.  
 
On some Contract Works policies, the Cessation of Works clause are as short as 14 days. It should also be noted that if you are 
having work done on your behalf and the responsibility for the works rests with the Contractor, you should be checking that 
your contractor have extended their Cessation of Works period, if necessary. 
 
Parked/Stored Vehicles – Accumulation Risk 
As part of your normal security and also business interruption plans, consideration should be given to the introduction of 
additional measures for occasions whereby a larger number of vehicles may be parked or stored together in one place for a 
prolonged period; examples of this would include public holidays or any unplanned event, such as a pandemic.  Having a larger 
than normal accumulation of vehicles could lead to the increased risk of vandalism, theft, fire, flood or other single impact 
events. 
 
Vehicles should be: 

• Locked 

• Parked as far away from buildings and combustible materials (e.g. pallets, etc.) as possible: 
o Consider if any exposing buildings or materials caught fire could this spread to the vehicles, and vice versa7 

• Parked with sufficient space between them to prevent the spread of fire: 
o If this is not possible then consider small clusters of vehicles with appropriate aisles and roadways 
o Consider the number and value of the vehicle clusters 

 
If vehicles are to be parked inside a building or warehouse, then the keys should still be removed and returned and stored in an 
appropriately secure location(s). 
 
Unless there is risk to life, it is unlikely that the Fire & Rescue Services will remove any vehicles from a burning building. 
 
Consider the implications of having all the keys in the same location or secure area: 

• What is the total number or value of vehicles exposed with the keys stored in a single location? 

• Should the number or value of the vehicles drive multiple secure locations for the keys? 



    

• Is the secure location/safe fire resistant? 

• If a safe is used is it rated considering the 'value' of the vehicles?  A simple key safe is not considered appropriate 
 
Security measures should be risk assessed: 

• For effectiveness, based on geographic location and surrounding areas; topography; value; number and nature of vehicles 

• Are fences appropriate? 

• Is lighting appropriate? 

• Are there any vehicle movement prevention devices that can be employed, e.g. bollards or temporary large-scale concrete 
blocks? 

• It may be necessary to employ temporary static guards and/or to increase the frequency of any roaming security visits 

• Where possible, tools, equipment and personal effects should be removed from vehicles and stored securely 

• Have you and your surrounding community/neighbours, discussed the implications of any restricted movements during 
such periods (i.e. Coronavirus), and considered sharing security resources, costs and including each other in a wider 
security approach/plan? 

 
If the vehicle has a battery isolation switch, then this should be turned off to remove the risk of an electrical fault causing a fire.   
 
Finally, consideration should be given to the natural catastrophe exposures of storing vehicles together in a single location: 
 

• Flood – both from a nearby water course or a sudden torrential downpour 

• Hail 

• Windstorm 
 
Have you got vehicles off the road? 
If you have vehicles currently off the road, you may wish to consider applying for a Statutory Off-Road Notification (SORN) 
from the DVLA.  This may attract a premium saving from your insurance provider as cover would be reduced to fire and theft 
only whilst the vehicles are off the road.  However, there are conditions - for example the vehicle cannot be parked on any 
kind of public road.  Please talk to your insurer to see if you would be eligible for a premium reduction and for terms that may 
apply. 
 
In addition, registering your vehicle SORN will mean you will get a refund of any full months of remaining tax in addition to 
potential insurance savings. 
 
More information can be found at https://www.gov.uk/make-a-sorn  
 
No need to contact your car insurance provider if you are a volunteer helping the fight against Coronavirus 
According to The Association of British Insurers (ABI), NHS Volunteer Responders and others who are volunteering to help their 
communities during the coronavirus outbreak do not need to contact their insurer to update their documents or extend their 
cover. 
 
If you are using your own car for voluntary purposes to transport medicines or groceries to support others who are impacted 
by Covid-19, your cover will not be affected. You do not need to contact your insurer to update your documents or extend 
your cover. This applies to all categories of NHS Volunteer Responders, including transporting patients, equipment, or other 
essential supplies. 
 
D&O and Management Liability 
Management Liability cover is provided in the event a Director, Officer or Senior Manager commits a “Wrongful Act”. For this to 
be considered, you would have to show negligence in your actions that leads to a detriment suffered by either a third party or 
an employee. Wrongful acts are split between those that cover the general duties and those for employment. 
 
The core cover is for Directors & Officers (general and employment matters), with optional entity covers, Corporate Legal Liability 
(general matters should the claim be brought against them and not the directors) and optional Employment Practices Liability 
(employment matters). 
 
For general duties, our definition of “Wrongful Act” includes any breach of duty or negligent act, error or omission. COVID-19 
related issues could be included under this cover. 
 

https://www.gov.uk/make-a-sorn


    

For employment “Wrongful Acts”, insurance coverage for “failure to adopt adequate workplace or employment policies and 
procedures” could lead to COVID-19 related issues being included under this cover. 
 
This would automatically be covered under the core D&O cover and you would also be covered by the optional Employment 
Practices Liability section if selected 
 
Claims 
Please remember it is your duty to notify an ‘occurrence that may give rise to a claim’ as soon as you are aware of it and certainly 
before your renewal. Despite the current situation, insurers are still likely to be intolerant of any late notifications. 
 
Maintaining Continuity of Insurance 
Even if your business has temporarily suspended trading for the time being, it is important that you keep your business insurance 
in place and inform your insurance provider of any changes you have made.  UKGlobal can advise you and ensure you have in 
place the most appropriate protection.  Continuity of insurance is essential to protect your assets and legal liabilities. 
 
General Response and Media Coverage 
As you have seen detailed above, there is little to no cover available under standard insurance policies. You may be hearing in 
the media that some insurers are being pressured to pay out under their policy wordings. It should be made clear that these 
insurers did not intend to provide the cover, rather there is ambiguity in their wordings which has left the potential for some 
claims to be paid. These insurers are under pressure from the FCA to respond to claims where the policy should, and we will 
keep you up to date as and when this progresses. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The situation is changing constantly, therefore please do not hesitate to contact your Account Director to discuss any 
matters surrounding COVID-19. We will continue to press insurers and the industry for a response to any potential 

coverage and will provide regular updates via our website 


